


Instructions for screen reader users to use tables in Te Kāhui Kāhu Online
Te Kāhui Kāhu Online system is built to use tables in a navigation/action mode. This makes it hard for screen readers to use standard table navigation commands.
To use standard keystrokes for tables, you must make sure your screen reader does not enter forms mode for JAWS, and focus mode for NVDA.
JAWS
Manual mode
If you use manual forms mode, you should not have any issues.
Auto and semi-auto mode
If you use ‘auto’ and ‘semi-auto’ mode, set JAWS to use manual mode only in the provider portal by following these instructions:
1. While on the portal homepage, press JAWS + number row 6.
2. After the settings centre opens, press Ctrl  + Shift + W.
3. Press the down arrow till you get to ‘Forms mode’, and press the right arrow to expand it.
4. Arrow down to ‘Select forms mode’, and press space till the option ‘Manual’ is selected, then press Enter to save the changes.
NVDA
You can create a configuration profile to use with the Te Kāhui Kāhu Online.
1. Press NVDA + Ctrl + P to open the profile dialog box.
2. Tab to the ‘New’ button and press Space key.
3. Type a name for the profile, e.g. “Te Kāhui Kāhu Provider Portal”, and press Enter key.
4. When the next dialog box appears select the “Yes” button.
5. Press NVDA + Ctrl + B, tab to “Automatic focus mode for focus changes” and press Space key to untick, and then press Enter key.
6. To switch between the profiles for normal use and Te Kāhui Kāhu Online, press NVDA + Ctrl + P to open the profile dialog box, then arrow to the required profile and press Enter key.
Note: An input gesture can be setup to make it possible to switch between profiles with a key combination.
